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Welcome to the 1st Edition of the WS Training Career, Information, Advice and
Guidance (CIAG) Newsletter. Over the spring we have collected and combined all of
our skills to make a big song and a dance about CIAG. We've always done it, but never
before shouted about it. We consistently go that extra mile to place people in
work and provide life changing learning experiences for our learners.  It is
something we take absolute pride in.    
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Jane Wood,  founder  of  WS Tra in ing:   I  am
ext remely  proud of  learner  ach ievement  and
the success  shown by  a l l  learners .   Our
learn ing programmes support  people to  take
the f i r s t  s teps  to  a fu l f i l l ing career .  

WS Tra in ing 's  CEO,  K i r s t ie  says :  We are
al l  here ,  to  impact  on the l i ves  of  these
incredib le  young people!  Our  courses
offer  l i fe  changing exper iences  at  which
ever  leve l  you choose to  s tar t .   

The s taff  are here to  support  you make
the r ight  choices ,  acqui re  the r ight  sk i l l s
and move forward in  l i fe  wi th  the best
opportun i t ies  open to  you.   

We are ext remely  pass ionate about  your
career  and your  future!

A  M E S S A G E

F R O M  K I R S T I E  



T y l e r ,  w h o  w o r k e d  w i t h  o v e r  3 0  d o g s  a t

D o g g y  D a y  C a r e ,   h a s  n o w  c o m p l e t e d  h i s

T r a i n e e s h i p ,  w h i c h  g a v e  h i m  t h e

c o n f i d e n c e  t o  g a i n  e m p l o y m e n t .  D o g g y

D a y  C a r e  h a s  b e e n  a  f a n t a s t i c  e m p l o y e r

t o  w o r k  w i t h  a n d  h a s  s h o w n  g r e a t

s u p p o r t  w i t h  t h e  T r a i n e e s .  O w n e r ,  C l a i r e ,

b e l i e v e s  i n  g i v i n g  s t u d e n t s  t h e

o p p o r t u n i t y  t o  g a i n  p o s i t i v e  w o r k

e x p e r i e n c e  a n d  n u r t u r e  t r a i n e e s  w h i l s t

t e a c h i n g  t h e m  a l l  t h e  n e c e s s a r y  s k i l l s  f o r

e m p l o y m e n t .   

SUPPORTED
LEARNING CENTRE

I n  September  2020,  Charmaine was
appointed as  Careers  Adv isor ,  located at
SLC and support ing our  young people to
prepare for  the wor ld  of  work .   She i s
reaching out  to  schools  to  make them
aware of  our  fantast ic  T ra ineesh ip offer .
Charmaine has  been work ing wi th  learners
to  prepare for  in terv iews and being job
ready.   Her  support  i s  inva luable and
prov ing to  be a great  success .   For
impart ia l  adv ice emai l :

  CSayer@wst ra in ing.co.uk

C H A R M A I N E ' S

C O L U M N  

T Y L E R ' S  S T O R Y
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Welcome note from Charmaine

A warm welcome to you, my name is Charmaine and I’m currently the Career Advisor at WS Training. I

have been with WS Training since September 2020, and loving the opportunity of working with some

fantastic students. I feel very privileged to have my own column and as this is my first one, I have no

clue what to say ha ha. Most of those who know me in WS Training know that it's rarely the case that

I’m stuck for words so here goes……. 

Let me start off with telling you a little about my background and my role within WS Training. I started

off in the travel industry as a travel agent and loved every minute of it. I used to fly away on free

holidays, see customers smiling faces and got to see some amazing places in the world. It was a great

place to start my career, I did this for 10 years. As I got older my priorities changed,  I saw a switch in

my career path to 'Estate Agent.' Booooo I hear you say! As estate agents aren’t exactly loved, it was

my mission to get rid of that stigma and make positive customer experiences in the industry which

lasted 15 years . I made it to manager and as much as I loved helping people move, I knew something

was missing, I wasn’t fulfilled in my career anymore. Year 2020, Covid-19  struck and I found myself

made redundant. I knew I wanted to help people but I didn’t know how. The opportunity at WS Training

presented itself to me and I’m loving every minute of it.

As a career advisor I help students with career choices, learn about their skills and help them progress

into employment, Traineeships or apprenticeships. My daily tasks involve speaking with work experience

placements, seeking employers to work with on Traineeships, networking with local councils and

colleges plus so much more. I've worked at WS Training for nearly a year and it’s a pleasure working

with kind hearted staff members. To witness the positive transformation of a student is so fulfilling and

something I haven’t experienced before in my career. So that’s a little bit about myself and my role. 

In the next newsletter I will be discussing Traineeships, how to apply for jobs and more information

about our upcoming podcasts. 

 

To book a CIAG meeting: CSayer@wstraining.co.uk

mailto:CSayer@wstraining.co.uk


Laura completed her  Tra ineeship th is
year  and wrote ar t ic les for  a  company
cal led Student  l i fe .
h t tps: / /www.student l i fe .org.uk/
Student  L i fe  Is  A Mul t i -Award
Winning,  Peer- to-Peer  Plat form. . . . .A
Li festy le  Publ icat ion Produced For
And By Students In  Suf fo lk ,  Focusing
On Themes Impor tant  To Them. 

Laura learnt  a  lo t  about  herse l f  dur ing
th is  t ime and loved the oppor tun i ty  o f
be ing creat ive when work ing wi th
Student  l i fe .  She has gained va luable
work exper ience at  the p lacement  and
cont inues to  progress in  conf idence,
creat iv i ty  and pos i t iv i ty .  
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SUPPORTED
LEARNING CENTRE

‘’Whenever I have worked with Edward I have found
him to be keen, motivated to learn and do tasks, he
completes tasks to a high standard, he is retaining
information on plants and horticulture and shows a
genuine interest. He is always polite and, although
sometimes seems a little quiet, he always joins in
and has a good attitude and a smile. He is well-
presented and dresses appropriately for work. Last
time he took fresh veg home with him – hopefully to
make into a healthy meal. He has now registered as
a volunteer to the project on Wednesdays.’’

 

https://www.studentlife.org.uk/StudentLife
https://www.studentlife.org.uk/StudentLife
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SUPPORTED
LEARNING CENTRE

SAMARITANS HAVE SAID
THAT "CHLOE IS HELD IN
SUCH HIGH REGARD, SHE

HAS LEARNT SO MUCH, SHE
IS EVEN TELLING THE STAFF

WHAT TO DO!’’ 

MARGARIDA HAS SETTLED WELL
INTO HER NEW JOB AT THE
CARE HOME… HER WORDS
"IT’S AWESOME AND I’M

LOVING IT’’

Alex worked at ITFC:-
ITFC love him and gave

him the new Ipswich
Town Kit, they were

really impressed with
his work and

commitment. 

Toni got on really
well at the RSPCA. 

 He was buzzing
when he got back

from his placement  

Sophie is doing very well
and progressing at a

steady pace, Sophie has
been busy planning

activities for the children
and doing some on-line

learning as well, I’m very
pleased with her progress

so far.

WORKWORKWORK
EXPERIENCEEXPERIENCEEXPERIENCE   

MATT WAS MEANT TO BE
ON A 2 MONTHS’

PROBATION HOWEVER HE
HAS DONE SO WELL THEY
MOVED IT FORWARD TO

JUST ONE MONTH. MATT
IS LOVING HIS NEW JOB.

MUM CANT THANK US
ENOUGH FOR THE WORK

WE DID FOR MATT
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SUPPORTED
LEARNING CENTRE

MATT WAS MEANT TO BE
ON A 2 MONTHS’

PROBATION HOWEVER HE
HAS DONE SO WELL THEY
MOVED IT FORWARD TO

JUST ONE MONTH. MATT
IS LOVING HIS NEW JOB.

MUM CANT THANK US
ENOUGH FOR THE WORK

WE DID FOR MATT

Our new location for
the Autumn term

We are here



APPRENTICESHIPS

WS TRAIN ING RECRUITMENT,  MANOR BARN,  CHURCH ROAD,  GREAT BARTON,  IP31  2QR
TEL:  0 1284 788005 EMAIL :  APPRENT ICESHIPS@WSTRAIN ING.CO.UK

J E S S I C A ' S  S T O R Y

Jess ica came to WS Tra in ing as  a young
apprent ice in  2009 to  complete her
Hai rdress ing Leve l  1  D ip loma.  S ince then
she has  completed Hai rdress ing and
Barber ing qual i f icat ions  at  leve l  2 and 3
and worked wi th in  a  local  sa lon as  a s ty l i s t
for  the last  10  years .  We are de l ighted that
Jess ica has  now jo ined the team of  tutors
at  WS Tra in ing.  Jess ica says ,

" I  have a lways  had i t  the back of  my mind
that  I  would l i ke  to  work  for
WS Tra in ing ,  as  i t  has  been a b ig part  of  my
l i fe  through my s tudy ing years .    As  a
company ,  I  have a lways  found them very
support i ve  and encouraging for  me to
cont inue learn ing more.    What  a love ly  way
to f in i sh  my journey ,
s tar t ing there as  a s tudent  10  years  ago
and now being a Tutor . "

S H O W C A S I N G

T A L E N T

 T H E  H A I R  A C A D E M Y

WS Tra in ing Hai rdress ing and Barber ing
Apprent ices  ce lebrated wel l  before COVID-
19  changed our  wor ld .   We are s t i l l
ce lebrat ing learner  success . . .we are
look ing forward to  gett ing back to  the
annual  WS Tra in ing Hai r  Compet i t ion in
2022 and a lso s ty l ing models '  ha i r  at  the
icon ic  Suffo lk  Fash ion Show.   Support ing
the WS Tra in ing s tand at  prev ious  careers
events  they  have showcased the i r  ta lents  to
insp i re  the next  generat ion of  ha i rdressers
and barbers .  We are so look ing forward to
the future!
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APPRENTICESHIPS

G I V I N G  I T  1 0 0 %
 
Learners  on the WS Tra in ing CompTIA A+
course de l i vered by  Jeremy 'C l ippy '
Cl ipstone have been ce lebrat ing success
after  a  100% pass  rate.  
The qual i f icat ion forms part  of  the
Inf rast ructure Technic ian Apprent icesh ip .
As  the on ly  CompTIA accredi ted cent re  in
the region  WS Tra in ing i s  de l ighted wi th
the resu l ts  and wi l l  cont inue to  offer  th i s
qual i f icat ion to  both apprent ices  and
employers .

P ictured Sheldon Hubbard f rom Banham Zoo
and L iam Corn ish  f rom Astute.      

K A T I E  A I M S  H I G H
 
Kat ie ' s  journey  to  become an apprent ice was
not  an easy  one.  However ,  wi th  her  own
determinat ion and WS Tra in ing 's  support ,  she
was able  to  secure a job at  MacRefresh as  an
Inf rast ructure Technic ian Apprent ice.  
As  Kat ie ' s  conf idence grew she became an
important  team member  mak ing s ign i f icant
cont r ibut ions  to  the bus iness .  
In  recogni t ion of  th i s ,  MacRefresh entered
Kat ie  for  the Bury  F ree Press  Apprent ice of  the
Year  Award.  She was short l i s ted to  the f ina l
three and ce lebrated at  the awards  wi th
fami ly  and co l leagues.  Here she i s  p ictured
hold ing her  cer t i f icate.  
Kat ie  i s  a  wonderfu l  example of  a  female in  a
largely  male dominated indust ry .
Congratu lat ions  Kat ie  on a l l  your
achievements .      
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APPRENTICESHIPS

Learner Voice 

'I WOULD LIKE TO THANK WS TRAINING FOR GIVING ME THE
OPPORTUNITY TO COMPLETE MY APPRENTICESHIP AND PROVIDING ME
WITH THE SUPPORT I NEED. I WOULD ALSO LIKE TO THANK MY TUTOR
CHRISTINE KNIGHT FOR SUPPORTING ME AND PUSHING ME WHEN
NEEDED TO COMPLETE MY APPRENTICESHIP, I WILL ALSO LIKE TO THANK
NICOLA CURWEN AND JESS SLADE FOR SUPPORTING ME WITH MY
APPRENTICESHIP DUE TO COVID-19 I WAS UNABLE TO CARRY OUT MY
PROJECT WHICH I WANTED TO DO BUT THEY WERE VERY SUPPORTING BY
HELPING ME CREATE NEW IDEAS AND SUPPORTING ME WHEN NEEDED AS
WELL AS HELPING ME TO ACHIEVE MY GOALS. WHEN I RECEIVED THE
GOOD NEWS THAT I GOT A DISTINCTION I WAS SO HAPPY AND OVER THE
MOON. AS I DIDN’T BELIEVE THAT I WAS ABLE TO ACHIEVE THIS. I WOULD
LIKE TO THANK EVERYONE AT WS TRAINING FOR SUPPORTING ME AND
HELPING ME TO ACHIEVE THIS MILESTONE.'

CONGRATULATIONS TO CHRISTINE MCKENZIE FOR ACHIEVING SO
HIGHLY IN YOUR LEVEL 3 BUSINESS ADMINISTRATION APPRENTICESHIP! 

HAYLEY IS ALWAYS VERY HELPFUL. SHE IS ALWAYS
FREE TO CHAT OR TALK IF I NEED HELP WITH
ANYTHING. WHEN I’VE COMPLETED THE WORK, I
WILL EMAIL THIS OVER TO HAYLEY AND SHE WILL
MARK AND GIVE ME FEEDBACK. I ALWAYS FEEL
CONFIDENT TO ASK HAYLEY ANY QUESTIONS I MAY
HAVE. TO ALSO HELP IMPROVE MY WORK, IF I’M
UNSURE OF SOMETHING (E.G. GAANT CHART IN
TODAY’S SESSION), BEING ON TEAMS IS PRACTICAL
IN THE SENSE THAT HAYLEY CAN SHARE HER SCREEN
WITH ME. THIS WAY I CAN VISUALLY SEE WHAT SHE
IS ASKING ME TO DO.  

MY NAME IS JAMES WILKIN, I HAVE RECENTLY COMPLETED BY LEVEL 2
BUSINESS ADMIN APPRENTICESHIP WITH LOUISE AS MY TUTOR.
 
I JUST WANTED TO TELL YOU HOW HAPPY I WAS START TO FINISH WITH
LOUISE, I COULDN’T HAVE ASKED FOR A MORE SUPPORTIVE AND
CARING TUTOR.
 
EVERY TIME WE SPEAK SHE ALWAYS REMINDS ME THAT SHE IS THERE
FOR ME TO GO TO IF I EVER NEED HER, AND WHENEVER I DO SHE
ALWAYS ENSURES SHE IS AVAILABLE FOR ME.
 
SHE HAS HELPED ME THROUGH A TOUGH TIME RECENTLY WITH MY
AUNT DYING AND BEEN ON FURLOUGH FROM WORK, SO MUCH SO SHE
EVEN GOT HER COLLEAGUE TO CALL IN AND CHECK WHEN LOUISE WAS
AWAY.
 
I JUST WANTED TO LET YOU KNOW, AS I COULDN’T HAVE ASKED FOR A
BETTER TUTOR AND I AM REALLY GLAD TO HAVE FINISHED MY
APPRENTICESHIP WITH LOUISE.

I HAVE RECENTLY COMPLETED MY LEVEL 5 APPRENTICESHIP

IN HEALTH AND SOCIAL CARE WITH SHANAZ AS MY TUTOR. 

 SHE HAS SUPPORTED ME TO DEVELOP THE RIGHT SKILLS

AND BEHAVIOURS AS A REGISTERED MANAGER.  IT HAS

BEEN HARD WORK TO ACHEIVE THIS ALONGSIDE

MANAGING A CARE SERVICE.   

I COULD NOT HAVE DONE THIS WITHOUT THE SUPPORT OF

MY TUTOR.  I HAVE MADE NEW PLANS TO BECOME AN

EDUCATOR FOR THE ENTIRE BUSINESS...THANK YOU

SHANAZ !
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WHAT'S NEW IN
CIAG 

A C C E S S  F O R  A L L  
 
Cov id- 19  changed the way we look  at
offer ing careers  adv ice and mak ing i t  more
access ib le  to  100% of  our  learners .   

Over  the spr ing term we have used Padlet  to
showcase the d i f ferent  career  routes
avai lab le  to  apprent ices  in  Hai r  P rofess ional ,
Bus iness  Sk i l l s ,  D ig i ta l  & IT  and Warehous ing
and Lean Management .   These interact ive
tools  he lp  you to  exp lore opportun i t ies  and
understand how to reach your  goals .   They
also g ive you the opportun i ty  to  learn  how
the s taff  deve loped the i r  careers  before
work ing for  WS Tra in ing.

Watch th is  space:   We are preparing to
Podcast  for  CIAG!     

S U C C E S S  R A T E S  
WS Tra in ing awarding body success  rates
cont inue to  be wel l  above nat ional  average
across  the fu l l  range of  courses  we offer .  For
example ,  in  Apr i l  2021  our  NEBOSH NGC
cohort  ach ieved an impress ive  88% pass  rate.
Awarding bodies  WS Tra in ing i s  accredi ted
with  a lso inc lude CITB ,  I LM,  IOSH,  Qualsafe ,
SQA,  TQUK and UKATA.  
Delegates  at tending WS Tra in ing courses
cont inue to  en joy  the fabulous   fac i l i t ies
avai lab le  at  our  t ra in ing cent res  as  wel l  as
t ra in ing del i vered in  customer  premises  and
remote ly .  
Our  courses  can he lp your  career  prospects !



 
CHECK OUT OUR

CAREERS PADLETS

 
Access  the QR Code to  access  our  engaging
careers  Padlet .

I f  you don ' t  have a Smart  Phone then s imply
fo l low th is  l ink :   
 h t tps ://padlet .com/tbedford10/w18s9qmyg5o
q0pxo

 H A I R  A C A D E M Y   
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 B U S I N E S S  S K I L L S

 
 
Access  the QR Code to  access  our  engaging
careers  Padlet .

I f  you don ' t  have a Smart  Phone then s imply
fo l low th is  l ink :   
 h t tps ://padlet .com/tbedford10/ len9b91expz jv
u j j

https://padlet.com/tbedford10/len9b91expzjvujj


 
CHECK OUT OUR

CAREERS PADLETS

 
Access  the QR Code to  access  our  engaging
careers  Padlet .

I f  you don ' t  have a Smart  Phone then s imply
fo l low th is  l ink :  
 h t tps ://padlet .com/tbedford10/6szqc22vwd4
9tv 1w 

 D I G I T A L  &  I T   
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Access  the QR Code to  access  our  engaging
careers  Padlet .

I f  you don ' t  have a Smart  Phone then s imply
fo l low th is  l ink :  
 h t tps ://padlet .com/tbedford10/fsun5hfvtc2p
0ifq

WAREHOUSING & 
LEAN MANAGEMENT 
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WS Training Apprenticeship Vacancies 
are advertised on our website - apply today!

https://www.wstraining.co.uk/apprenticeship-
course-dates 

WS Training Study Programmes -
Check out the latest information on our website

and apply today!
https://www.wstraining.co.uk/study-programme

 

WS Training Commercial Courses
If you need to update your skills for the

workplace,
 check out what we have to offer! 

https://www.wstraining.co.uk/course-dates

https://www.wstraining.co.uk/apprenticeship-course-dates
https://www.wstraining.co.uk/study-programme


USEFUL
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https://www.apprenticeships.gov.uk/apprentices/browse-
apprenticeships

https://nationalcareers.service.gov.uk/explore-careers

https://www.icanbea.org.uk/

Not Going To Uni: Apprenticeships & Work
Experience in the UK

https://www.apprenticeships.gov.uk/apprentices/browse-apprenticeships
https://nationalcareers.service.gov.uk/explore-careers
https://www.icanbea.org.uk/
https://www.notgoingtouni.co.uk/


USEFUL
INFORMATION... 

HTTP://WWW.THESOURCE.ME.UK/
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https://amazingapprenticeships.com/

HTTPS://WWW.APPRENTICEEXTRA.CO.
UK/

http://www.thesource.me.uk/
https://amazingapprenticeships.com/
https://www.apprenticeextra.co.uk/


JUST FOR FUN... 
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AUTUMN ISSUE ... 
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Look out for our Autumn Issue!
Coming Soon....  

Add so much more......



MOTIVATION... 
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